
  

 

C O U R S E T Y P E  

Continuing Medical Education  

Individual / Local Content 

 

C O S T  

FREE 

 

A U D I E N C E  

Pre-hospital providers 

 

L O C A T I O N  

Stratford EMS Headquarters 

2712 Main Street 

Stratford, CT 06615  USA 

 

 

CONTAC T INFORMATION  

Eileen Brophy,  

Operations/Training Supervisor 

Office: 203-385-4060 

ebrophy@townofstratford.com 

 

Or 

 

Mike Loiz 

Director of EMS 

Office: 203-385-4060 

mloiz@townofstratford.com 

 

 

 

 

Town of 

Stratford, 

Connecticut 

 

 

Stratford EMS 
Visit us @ 
Stratfordems.org 

Date: Monday, March 11, 2019 
 
Time: 1500-1700 
 
Location: Stratford EMS Headquarters, 2712 Main Street, Stratford, CT 06615 
 
Cost: FREE 
 
CME: 2.0 SHCGB  |  Individual / Local Content 

 
Description: Customer service, is an important part of quality pre-hospital care delivery and 
patient satisfaction.  This 2.0 hour continuing medical education session will look at current 
trends and techniques in delivering quality customer service in EMS.  Participants will come away 
with a toolbox of skills that when used, can enhance their clinical care and public perception of 
EMS. 
 
Intended Audience: All pre-hospital care providers 

 
REGISTRATION REQUIRED 

 
 

To register for this Recertification course, please select one of the links below or visit 
our website: www.stratfordems.org.  There is no cost for this CME session. 

 
SEMS STAFF 

 
NON-SEMS PROVIDER 

 
 

  

http://www.stratfordems.org/
https://suite.vairkko.com/APP/index.cfm/ILE/Registration?ileSessionID=25930&venueID=262
https://suite.vairkko.com/extensions/eem/Classroom_RegisterNonEmp.cfm?passphrase=42255FPSMN3R5NG&NotEmployee=1&ilesessionID=25930

